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Pre-Conference Trainings
GSTC Sustainable Tourism Course in English and Thai | 19-20 April
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James Daniell K —CEO (Analytics), Risklayer GmbH

Federica Bosco[k - Etifor | Valuing Nature

SEDERF

Michelle JankeES -Regional Director for Europe
GSTC

Stephanie Chang[k -Vice Chair, Taiwan Hotel Association

Ukkrit SatapoominES -Deputy Director General
Department of Marine and Coastal Resources, Ministry of Natural
Resources and Environment, Thailand

Nicolas PitetES -Senior Sustainable Tourism Specialist
Asian Development Bank
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James Daniell&k -CEO (Analytics), Risklayer GmbH
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Nicolas PitetE -Senior Sustainable Tourism Specialist, Asian Development Bank
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Stephanie Changk -Vice Chair, Taiwan Hotel Association
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Ukkrit SatapoominE -Deputy Director General, Department of Marine and Coastal Resources, Ministry of Natural Resources and
Environment, Thailand
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Eric Ricaurte 5 —Founder & CEO, Greenview

Nino KurtskhaliaES -Senior Director E-commerce and Digital
Experience, lebua Bangkok

David Noe[S -Senior Manager, Sustainability Strategy
Booking.com

Inge Huijbrechts S -Chief Sustainability and Security Officer,
Radisson Hotel Group, GSTC Board Member
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Eric Ricaurte -Founder & CEO, Greenview
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GSTCEREIMDZEMRMIEE HIZaRF

GSTCEREICRT DFEICH VT BISDIEHE UTIRIEE 8 A 1= ZEI7R
B RFFTEUT4DAELE(73.98%) | IEEER - TGN HEEMHE(63.41%) W EAL
[CEFoNT. T5IC. BBEICERUIMES L THR80% N TEREN S DIERE
CERDMBLEIZEZEIT, 46.55% M T I NHIR . 35.35% M NN E | 3RS
LTWB, NI EREEDEVENER DIRFIT IS TR TiFIC T 2mAR
EMEERERY), BENRIIEVI— x0T REEES U TH#EET S
EERKRLTL S,

ARL—23 0 D&BEIEIC KB ENTZINEES
dA—RIVKREZEDKRTFIVHRTFE)F 4 - RUFI—2I(CHSB) DY1ICHITD
T—IDHHS . ITRIVF—OKDFERZICH VT B CHRAR2ERLVIER

Benefits Perceived,
Value of Certification

beyond environmental

Expectations Met,
and High Renewal Intent

81.90%

respondents value
importance of the
GSTC Certification

93.50%

respondents said the
certification met
expectation to some
extent or more

M DIEZE (Efficiency Gap) MFET D ENRINTz. £z  KEDUY — ik
TIVTIE, $95,000R )LD ERREIRE C K> TEB41 A RILDAEAEHRZ
FRUEEHEHREINL, COEEF. ZRHEOZXFEFREICEST & HES
REBERATEODRELDHTHBH TEVWII—ZEIETEREERULTHY,
FGL NIV TORBEDEEMZZZ/ZVUICLTL D,

73.98%

respondents shared being
motivated by enhancing
multifaceted sustainability
80.17%

respondents enhanced trust
and credibility with customers

as the most valuable benefit
actually experienced

M

=

35.35% 46.55%

respondents reported respondents observed
revenue growth cost reduction

62.94%

customer now inquire
about sustainability-
related services
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BVWICHUL . BEBEBIXATLEEALTLWBRRTIVAREHNICEENTZ/N
TA—V I AZRUCEERBEHERNRHT SNz, NI GSTCIZRERIN
DEFEHRTRTFTE) T BEN, BARIRIBIEZDAIEY—IVTIERL
BDOANFT IVRELVINI IR EBETDEBNEREEEIL—LT—2EULT
MERET D EERIEL TS,
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David NoeE -Senior Manager, Sustainability Strategy, Booking.com
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RN EL TV FICEEDERFEREEZESTYRN—F—ICH
W, SRR A DT TP HM15% 527 % ARIEL e T —I DRI N
oo CORBRIE FAMDEVWE=FZRIN T I ZIRMIT DN BERN
HBE _—XEEOBETANEFEU DT Y RATFE T« 2 EEN
RUNIER SAIN—AEEFRIEFDEEFALTLD,

TBEEIER DY X T T £ 71 #EICH ) TEE 9 S5REEIRATE DRAT
DITE)T—5 &5 U TV T4 —AEBUI550HEER DA RIEDFHT
VB TF BRI DEEE S,

What are the main challenges for your property when trying to be more sustainable? — Top 3

Lack of interest from travelers
(perceived)

| don't think my guests are

interested in sustainability :
I'm not sure if certifications :

will bring me more guests

Awareness on sustainable practices
Lack of commercial value

¢ Don't know which sustainability (perceived)

practices to implement next

e Don't know how to implement e Time of investment needed too high

e Cost of investment needed too high

e Not sure what ROI sustainability

sustainability practices

practices will bring

Jy
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Nino Kurtskhaliak -Senior Director E-commerce and Digital Experience, lebua Bangkok
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Inge Huijbrechtsk -Chief Sustainability and Security Officer, Radisson Hotel Group, GSTC Board Member
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Noor Ahmad HamidE -CEOQO, Pacific Asia Travel Association (PATA)
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Dr. Paresh PantE -Tourism Fiji, CEO
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Mich GohK -Director of Public Policy APAC, Airbnb
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Siripakorn Cheawsamootk -Director-General, Designated Areas for Sustainable Tourism Administration (DASTA)
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Mokganedi Ntanak -Environment & Eco certification Manager, Botswana Tourism Organisation
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Christiane Zeidank -Senior Director Regenerative Tourism Operations, Red Sea Global
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WA -hTU—_K (Luigi Cabrini) - GSTCEEER (Chair, GSTC)

Honorable Minister, Governor of TAT,
Distinguished guests, ladies and gentlemen,
Dear friends,

Welcome to the 2026 Global Sustainable Tourism Council conference! And welcome to Phuket, one of the best-known and visited
destinations in Southeast Asia, with tourism playing an essential role by providing a vital economic income, creating jobs, and
catalyzing the development of many related sectors. The island’s picturesque beaches, the marine activities, the rich cultural
heritage attract millions of visitors each year. But as many other coastal destinations, Phuket faces several challenges due to the
impact of large tourism flows compounded by the consequences of global warming.

Hosting the 2026 GSTC Conference is a clear sign of your engagement toward a more responsible and sustainable tourism. The
topics of the event, the debates around strategies, and the connections with global networks will certainly enhance the capacity of
Thai tourism operators to integrate sustainable practices into their businesses. Hopefully, the conference will provide concrete input
that can be translated into local action.

We very much recognize the commitment of the Phuket authorities to seriously engage in strategies that place sustainability as a
priority and look forward to continuing our cooperation. There is no magic formula, but a step-by-step approach to pursue what we
define as “continuous improvement”.

kekekk

By the end of 2025, international tourism grew 4% more than its pre-pandemic levels, with many destinations registering the highest
number of visitors ever. Tourism is back as an essential activity, a creator of jobs and a tool for development, providing social,
economic, and environmental benefits. Sadly, the conflicts that ravage various regions of the world, and in particular the Middle East
war, provoke human losses and destruction, and are also impacting tourism flows. Tourism promotes peace, but also needs peace to
thrive.
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There are also other threats inherent to the way tourism is managed: the increasing overtourism when the negative impacts are
perceived, by the communities where it develops, as overcoming its benefits; the slow progress in reducing tourism contribution to
global warming; the working conditions in the sector, often below acceptable standards, and plastic pollution, food waste,
biodiversity loss, just to name a few... Congestion at destinations and extreme weather hazards have become, for the first time,
important factors in travel decisions.

kkkk

At GSTC, we are focusing our efforts on promoting and driving change toward more responsible, respectful, and sustainable ways of
traveling.

It was 18 years ago, in 2008, when the Global Sustainable Tourism Council created and disseminated the first version of the Global
Criteria for Hotel and Tour Operators.

Since then, we have published standards for Destinations, MICE, Attractions, and, soon to be announced, our new GSTC Food and
Beverage Standard. Our aim is to create a comprehensive framework and the tools to progress toward more sustainable tourism by
maximizing benefits and reducing unwanted impacts across the whole tourism chain.

Time has shown that GSTC filled a gap by making available a system that can serve both the private and the public sectors to achieve
higher levels of sustainability. Our role in establishing and managing global standards is now widely recognized.

Given the transverse nature of tourism and its linkages with many other economic and social activities, the global standards are also
an effective instrument for implementing the UN’ s Sustainable Development Goals.

kkkk

With the support and engagement of our members, we were able to develop several programs, support destinations, and companies in
advancing towards more sustainable models.
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Through our accreditation program (the only one in tourism), we aim at multiplying the number of hotels, destinations, and other
tourism companies that gain a credible certification, and at making them effectively competitive in the market.

We maintain that tourism certifications must abide by international standards, even if our sector is more complex than others, with a
supply chain involving many components such as accommodation, transport, excursions, restaurants, handicrafts, food production,
waste disposal, water management, etc.

Many surveys show that the demand for sustainable tourism is higher than the offer, a call to all of us to do more. But dispelling any
doubts of greenwashing is essential to build trust and credibility. Our system provides this assurance, and this is why many
certification programs are approaching GSTC seeking accreditation. The commitment is also increasing from the accommodation side
as top hotel chains engage in a pathway leading to GSTC certification.

The GSTC membership continues to grow and includes government agencies and NTOs (public entities at the national, regional, or
municipal level) representing 48 countries, together with leaders of the private sectors, NGOs, universities, destinations, and many
others, with a total of 496 member organizations. We welcome this variety as a strength for GSTC, where the tourism sector is
represented in its multiple facets and interests.

kkkk

Our organization has grown and evolved since its early days, when we were able to work thanks to the funding and support of United
Nations Agencies. GSTC has since been able to gain self-sufficiency and financial independence, while maintaining and integrating in
its DNA the universal values of the United Nations.

We have reached a stage where we can expand our horizon by establishing long-term goals. Soon after the conference, our board will
approve a strategic plan defining our priorities for the next 10 years.

GSTC, guided by the SDGs and stewarding its global standards, envisions tourism that fulfills its potential as a vehicle that maximizes
social, economic, cultural, and environmental benefits while minimizing harmful effects from its activities.
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We envision a GSTC acting as a global leader and convening authority for sustainable tourism, driving measurable improvement and
accelerating the transition from extractive to sustainable tourism. We set 6 strategic goals for the next decade:

1. GSTC recognition is globally expanded, and GSTC Standards are adopted worldwide.

2. A credible Assurance Program is widely applied, and GSTC is acknowledged as the global leader in assurance and accreditation for
sustainable tourism.

3. Measurement and Reporting tools are integrated and utilized in all tourism segments.

4. Inclusive, Fair, and Community Supported Tourism is promoted, supported, and included in tourism strategies.

5. Awareness, knowledge, and professional skills based on the GSTC standards and programs are disseminated throughout the
tourism community.

6. Market Transformation toward growing demand for sustainable products and experiences is achieved.

It is an ambitious task, but we believe it can be achieved, thanks to the recognition, support, and encouragement received by the
tourism community, represented by you here with us today.

kkkk

I wish to conclude by warmly thanking the Phuket Province, the Tourism Authority of Thailand (TAT), the Thailand Convention and
Exhibition Bureau (TCEB), and the Sustainable Tourism Development Foundation (STDF) for the exceptional organization of this
event and the warm welcome we received. We have reached more than 550 participants and 55 countries represented.

I wish you all a fruitful, engaging, and active participation and a wonderful time in Phuket! Thank youl!
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R F1T—RIOYTIAEELLL TV AT LT —voa3 U Tl ﬁﬁ@ﬁu&%b\—il_r\b 257 E) Roval Phuket:Grand
11:30 - 12:30 FADEENSHKRIAEIUT 1 DFRKERET B, Fhild EHENAI Y TSI IRATEHS . BEIRRLIUI IR oya ] lLl‘ et-Lara
CEERIEADERHRICESE LTS, atiroom
.« GSTCHCEOIZLBEFL—Ia VDL e, HaAEREN DA DD BEAEEA YR I X Uk, (AR HH S/
B‘dtiﬁfi@ﬁéﬁ EIEE) N, SHEDLS ICHRDEHEEDEY AEBEEEL TL<KOMNIDNT, waau%@
JO0747 =%,

12:30 - 14:00 BR-IRE Hotel Restaurant
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MTIVFI—VICHITDEHNGSEDOHEE S

« NEYIIVTIE RTIVIT SR FHGA R R B EEDETH LU B =EFRL OIS (B GEEL B RDREE
B0 Z(RETBHICHEALVTVSEESICDWVWTHY LT3, S8R SERAMIETERZRHFAISHT. F—L  Royal Phuket:Grand

SLUORT—IHRIVI—ZED LD ICETIAH EEDH DV EHAEHEH TLDHCDWLWT, ERIRERIZIR Ballroom
RS
o CNICIE. GSTCEREDEREIMEETIC LD EREIESDHEEE S EN D,
FUNEHISEEE T EREE

. UNEMEEE (MSES) [FENELDEREL X BIFECHB—A T AT TEUT«ICE T B ERRREES
PVLWTHEHBEDREICERL TS, At2varTld. GSTCE Ed)nupE%IJfEF’E/J\fE#EE%%Lé:a'(@ﬁ?ﬂ'cIat& Roval Phuket:Raya
L EBOBEDLUTR COEIMEEEET3FRELCHERT Do J Ro“om e

o Fm ClIE FREITOCRDIBMRE(RET DEEEIC, ERVRDOR_LECRMEDILRE VWM RZRTT D, £/,

) —ZHFPO X ER IS E VWO TZERBREICEE R U RT— T IV R EC T I — TR ET IV EBU T . H5 DR
BOEBEEENRELCT7 I RAIgEERD A EEBN T D,

SURLDIVUI DR KEXMWIS. el ae o8 H
« AtvarTR TRATAR =3V BRKEIC A WIHL. BIET@EREICHSWNT. T RATFEUTq&LIUT
JREEDEDITBEININZRY LT, BEEIL KEVRIVRI AV M [UEZEIN\DBEICEEE. 25 UICE
BOCRCHIFTHMIEIZ 1 =71 B LUOEEREBEBDEERREIC DV TERT Do
. Ft% T—RRYT 17280 T ERBRDEIE, £510RE. REINGL I T ZADEERZMmIIS B EEOMINE
B ZBNT Do

14:00 - 15:15

Royal Phuket:Hay Nakha

BHETTRE R AN Y NEE

s AIRVMPEBRRIIZEZRIBHLETSIVYNIA—LTHD—H. FO—RREEDPZICTHATFE T4 DK
IREBEEMS . ALY IUTIE. REEESNIZGSTC MICE StandardZB&E % . i fel AN NEE(ICH Courtvard by Marriott:
[+24 DDH (AR - LA - X5 - BIENSAE) 28, THED LURISICE > TOIIBMRISH 12T T 3, f\’,l“rtyar 1 VB l’f”'o :

. BEEE. A—RUTYNTUDROYR. PO A R NGRS, thisit —E 2 DBENTEES V\ > BT —Z Y elropole ballroom
L3, B3 F T Yo UR IS ERBR . GSTCTIL—AT—Ih, £R2E LU ICHZSE =53 TS
AN REBVWRIESRN I Z@mIZUz ARV MEIEDTESODEEEZ ED LS (TIRMHT DN ZERT,
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RTIWVFI=DICHIT PINERERERITR [URLVIVIVRAKE TRATARX—232 -8 FHHEARRIRNIMES BHEZBA T FHEAEE

DEMAMLGSEOKEE =1 Wit F e EE X7 T ERICH @%lb‘b%ﬂ%ﬁhﬂ’]&ﬁ
s [F=O0—kTy S I— A
293y
14:00 - 15:15 Royal Phuket: Royal Phuket: Royal Phuket: Courtyard by Courtyard by Courtyard by
Grand Ballroom Raya Room Hay Nakha Marriott: Chuan Marriott: Marriott:
Chom Metropole Montha
Ballroom
15:15 - 16:00 A28 2RE%
BESHETTIM1v—0 FHEAgekEfREEL: HX7FFIIL-RRESU BNDEFICHITD EmBENDEEa R T I~
N—hF—2v78t FEaEEILI7LEND T4 ERFERFE BAFFEUT1HE R7EAERDRFE - EZ
HEEEET J—2v3v 7 (Asia
Pacific Outdoor
Lodging Association -
16:00 - 17:15 APOLAEA#)
Royal Phuket:Grand Royal Phuket: Royal Phuket: Courtyard by Marriott: Courtyard by Marriott:
Ballroom Raya Room Hay Nakha Metropole Ballroom Chuan Chom
20 - 20- SR 1BEDRT
17580 = 2650 (5B EEFAD)

8 GSTCHR—AR—U (2026 F4H228BEH#H) Copyrignt W J 1 B LOrp. all rignts reservea.
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RE
08:00 - 09:00 =20
FvIIIFvINIT1 BREBEIZATLRTIV A2VNNORDEEIL: EERESMGIRED 7 A7 Rr—VavRE AN
EHEFEDEX ICBITBRIEEMEEE DMCHEIUWY7—FANR FAF SETI IV T—o3
BEagihE L—9—-0RHpDT—% =93y
09:00 - 10:15 FERIZHBASE
Royal Phuket: Royal Phuket: Royal Phuket: Royal Phuket: Courtyard by Courtyard by
Grand Ballroom Raya Room Hay Nakha Bon Maithon Marriott: Marriott:

Chuan Chom Montha
A1 =571 SBHRFEDERE: 10D FDIBZH S F =G
Danny Cohanpour- CEO, Trove Tourism Development Advisors
09:00-09:35 Courtyard by Marriott: Metropole Ballroom
e 2374 R—XARY—=UXL(CBT)ZRIHI BN, ¥ vE DT &2, BEIRFE. mEEETEEMH L. BEREBEBINEIEN S RDE
BDHDAEEDA FANR—VIVETIVICDWT, JvNAHVORIZHEZEC 10U LD BRI TOERZBL TR T B,
R 7 I 7 DHRIMANRBEZRRS B 5EEEH
09:40-10:10 ) _Cour’gyard by Marriott: Metropole Ballroom ~ \ ‘ )
' ' « RE7ITORNMRNEENETM T DIESTEDZREICH U, Reset Tourism FundD &S REFMBERA N X LEIEKT D, Bzt
BEEEENEEICLDFHRETEE. DLUHBR/N—h—Iy T ZBUIMRRSEEEZEDL VT A#t DR Z=iEm T Do

10:15-10:30 MOUERIN - AV — BRSNS
10:15-11:00 {ARE - 3R
FIOFI-TIWI D BARMBERGFESE EavIIDEEANTKRR  7otIEUTa: BRFFEUTAHKIUSTTIT7AIADSEN
YR I A —LDKIRIE EY)T1ICHIFTDT— HwTFIIRITEE. LVIVIVRT—F%&8&E J0O0-/NIVEEEAD
[CHFE R REBIRZ (R SRUT VLB BMESREH FUTEHMICEST U7=RE AN
11:00 - 12:15 HEIDAE B/ )a1—3y FARBER
. . Royal Phuket: Royal Phuket: Royal Phuket: Courtyard by Courtyard by Courtyard by
Grand Ballroom Raya Room Hay Nakha Marriott: Marriott: Marriott:
Metropole Chuan Chom Montha
Ballroom
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BHICHITBDROBMY  T—IIMIHITD  FRAEERTI—F&E GSTC Ph35923Y FHGAIRRGEILDZS FFielpedFsis

Ly GSTCTFRT1x—23a NLYIICEHT D7z AV —RBEHEA DRAM-U—5FU2J: SX:Green FinsX%
VFEHEHSDRE  BRGSTCEE(E-Z0# JOJ5LSIENS  ERHSEFEMEA I5—R
fHHDO<Y DEU
1315 -14:15 Royal Phuket: Royal Phuket: Royal Phuket: Courtyard by Courtyard by Courtyard by
Grand Ballroom Raya Room Hay Nakha Marriott: Marriott: Marriott:
Metropole Chuan Chom Montha
Ballroom
14:15 - 14:55 {AZE - 2RER
EE e Reforest®Daniel WalshlC&5TLEYT7—23Y
14:55-15:00 Royal Phuket:Grand Ballroom
15:00 - 15:10 Dr. Weerasak Kowsurat - Chairman, Breathe Bangkok; st¥ /&t Ri—YKE
: . Royal Phuket:Grand Ballroom
. . Royal Phuket:Grand Ballroom
10 - 14- Eip=$aM
16:10 - 16:20 Royal Phuket:Grand Ballroom
ERDYEE
17:00 - 21:00 Kata Thani Beach Resort & Spa

v NUINZEFEER]16:30,716:45,717:00
|EIBFT: Courtyard L1 v MUINZEEYE /Royal XIVIURS IR
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https://www.tourism.jp/consultants/yibo-kang/
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